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YBAXAEMM Npod. BE/YEB,

MNpeanarame By cnegHOTO CTaHOBULLE

[oaKpename npeanoKeHuTe CbC 3aKoHa 3a couMuanHute
YCAYrN HOBWU NMPUHUMNK U dunocoduma Ha COUMNANHU YCNYTK, TaKa Ye
Aa Obge rapaHTMpaH pPaBHUAT AOCTbN HA BCUYKKM  ObATAPCKU
rpaXkAaHu A0 COUMANHM YCIyrM U A0 NOAKPena 3a *MBOT B 4OMALLHA

cpeaa v B o6 HOCTTa.

B Ta3u Bpb3Ka OLEHABAME KATO MOJSIOXKUTENHU U NMOBEYETO
npeasuaeHn HOBWU YCNOBMA 3a NPeAoCTaBAHETO U MNON3BAHETO Ha
COLMaNHN YCAYTH.

CoweBpemeHHO B 3CY ca  nocoyvyeHu onpeneneHun

3a4b/XKEHNAR CBDBP3aHU C ﬂpéﬁOCTaBHHETO UM, KOUTO HEe Cce OTHACAT
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CV AENHOCT OT MEeANUMHCKM YHUBEepCHTeTU B Pbbarapua.
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CuMTame, Ye nNPeAOCTaBAHETO HA COUMANHU YCAYIW -3
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MNCUXUYHO BONHMTE NAUMEHTU € OT UBKAUUTENIHO BAXKHOCT 3a TAX U
TexHute 61u3KK cneg, Manwcif.aHeTo' UM OT nevyebHUTe 3aBegeHUA-B
KOUTO UM € NpeaocTaBeHa CbOTBeTHaTa MegULMHCKa NOMOLL,
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MNpeasna ropenocovYeHoTo cé HagsABame, ye npeasioKeHUTe B
HoBMAT 3CY pAelHOCTM e [oseAaT A0 M3rpaXKjaHe Ha eauHHa,
UANOCTHA CUCTEMA ‘OT KadeCTBEHU U ePEKTUBHU COUMANHU YyCnyru,
HACOYeHU KbM ncuxmanwnguTe NauMeHTU C ornes TAXHOTO
obcnyxBaHe He camo B ne4ebHuTe 3aBeAEHNA, HO 1 CNef, BPHLUAHETO
um B oblwHoCTTa, ypes KaqéCTBeH_- anropuTbem Ha obcnyXBaHe U .
B3aMMOAENCTBUE MOXAY nedyebHUTe 3aBedeHUs U CbOTBETHUTE
COUUaANHU CTPYKTYPU NO MecTa.
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